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Foreword 



To ensure the success of President Bush’s education initiative “No Child Left Behind,’ high-quality 
postsecondary educational opportunities must be available to all students. In keeping with this goal, the 
Federal TRIO Programs provide outreach and support to help low-income and first-generation college 
students who need academic support progress through the academic pipeline from middle school to 
postbaccalaureate programs. 

On behalf of the Federal TRIO Programs, I am pleased to present this report, A Profile of the Student 
Support Services Program: 1 998—1 999 Through 2001—2002. This TRIO program is designed to increase 
college retention and graduation rates for eligible students, increase the transfer rates of eligible students 
from two-year to four-year institutions, and foster an institutional climate supportive of the success of 
low-income and first-generation college students and individuals with disabilities. 

This report is the third in a series of reports that present a national profile of the Student Support 
Services (SSS) Program (see Appendix D: Bibliography for last two titles). It presents grantee data from 
2000—01 and 2001—02 for the first time and includes data from earlier years for comparison purposes. 
Individual project reports, published separately, summarize specific information submitted by each SSS 
project and provide aggregate information on other SSS projects in the same federal region, the same 
institutional sector, and the nation. The performance report, submitted annually by SSS projects, was 
the primary data source for both the individual project reports and the national profile. 

We are proud to continue our process for sharing national statistical information on the Student 
Support Services Program. It is our hope that the collection and dissemination of this information will 
foster communication aimed at assessing our mission and implementing measures to see how well we 
are doing. We look forward to continuing to work together to improve program services and increase the 
number of students who earn college degrees. 

Larry Oxendine 
Director 

Federal TRIO Programs 
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Highlights 



This report describes the annual performance report (APR) data provided by Student Support Services 
(SSS) grantees for program years 1998—99 to 2001—02, and compares selected program outcomes with 
those from a national representative sample. Program year 2001—02 was the beginning of a new four- 
year funding cycle. The response rate of participant-level data improved from 96 percent in 1998—99 to 
98 percent in 2001—02. The rate of missing data for key program measures such as “degree completion 
declined from 47 percent in 1998—99 to 16 percent in 2001—02. 

Grantees 

• In 2001—02, the SSS Program supported 944 grantees, a 19 percent increase over the number of 
grantees supported in 2000—01, the final year of the previous funding cycle. 

• Approximately 5 1 percent of the SSS grantees in 2001—02 were four-year institutions, a 3 percentage 
point reduction from the previous funding cycle. 

• Approximately 35 percent of the SSS grantees in 2001—02 were four-year public institutions and 
another 47 percent were two-year public institutions. 

• More than 20 percent of the grantees in 2001—02 were minority-serving institutions. 

Services 

• Among the 935 grantee institutions that submitted APRs in 2001—02, approximately 30 percent 
provided at least one type of academic instruction, 8 1 percent provided at least one type of academic 
support, 98 percent provided at least one type of counseling and advising, and 9 1 percent provided 
at least one type of cultural or enrichment activity. 

• The most popular service was academic advising; 78 percent of participants received this service 
in program year 2001—02. 

• The percentages of grantee institutions meeting program objectives on persistence, good academic 
standing, and graduation in program year 2001—02 were 94, 92 and 83 percent respectively. 

Participants 

• SSS Program grantees were funded to serve 199,956 postsecondary students in program year 
2001—02, a 13 percent increase over the number of students to be served in 2000—01. 

• The average per-student award increased over $300 in fouryears, from $965 in 1998—99 to $1,275 
in 2001-02. 
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• The average number of students served by each grantee decreased slightly from 224 students in 
1998—99 to 212 students in 2001—02. 

• Approximately 42 percent of students served in 1998—99 were new participants. This percentage 
increased to 46 percent in 2001—02, owing mostly to the increase among participants in two-year 
institutions. 

• About 73 percent of the participants served in 2001—02 were either low-income and first- 
generation college students, low-income college students with disabilities, or college students with 
disabilities only. 

• About two-thirds of students served in each program year were female. 

• Across years, between 37 and 40 percent of all students served were freshmen and another one- 
third were sophomores. 

• Between 43 and 45 percent of students served during the four program years were white, between 
28 and 29 percent were African American, and between 17 and 18 percent were Hispanic. 

• In each program year, between 79 and 8 1 percent of students served entered the program in their 
first year of postsecondary education. 

• Over one-third of students served between 1998—99 and 2000—01 had multiple academic needs. 

• About two-thirds of the students served each program year were enrolled as full-time, with a higher 
percentage of full-time participants in four-year institutions than in two-year institutions. 

• Every year, between 70 and 79 percent of the SSS participants applied for financial aid and between 
96 and 98 percent of those who applied received some form of financial aid, even though the 
proportion receiving full aid decreased between 1998—99 and 2001—02. 

Program outcomes 

• The average cumulative grade point average (GPA) of the 1998—99 cohort in four-year institutions 
improved from 2.3 in their freshman year to 2.6 in their senior year. 

• The percentage of the 1998—99 cohort in good academic standing increased from 77 percent in 
their freshman year to 88 percent in their senior year in four-year institutions. 

• The graduation rate of students served in two-year institutions has increased, with about 7 percent 
of the 2000—01 freshman cohort in two-year institutions completing associate degrees after two 
years of study versus 5 percent of the 1998—99 freshman cohort. 

• The SSS 1 998—99 freshman cohort in two-year institutions persisted at a higher rate and graduated at 
a similar rate when compared with a national sample of all postsecondary students with comparable 
disadvantaged backgrounds. 

• The SSS 1998—99 freshman cohort in four-year institutions persisted at a higher rate in the 
second year when compared with a national sample of all postsecondary students with comparable 
disadvantaged backgrounds. 
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Chapter 1 



Introduction 



This report is the third in a series of profiles describing the U.S. Department of Education’s Student 
Support Services (SSS) Program, one of the Federal TRIO Programs that provide educational support 
and opportunities for students from disadvantaged backgrounds to assist them in preparing for, enrolling 
in, and completing postsecondary education programs. 

Since the 1995—96 funding year, the U.S. Department of Education has required each SSS grantee 
to submit an annual performance report (APR) that includes individual participant data on all students 
served during the reporting year and prior year participants still enrolled at the grantee institution. This 
reporting f ormat permits the Department of Education to track the educational progress of participants 
over multiple years to assess the extent to which program goals and objectives are achieved. The APRs 
also include project-level information on services and activities provided and a summary of project goals 
and objectives. 

The series of SSS profiles is based on the analyses of the APR data. This report is different from the 
previous profiles in three ways: 

• This report presents four years of APR data (1998—99 through 2001—02) to show trends in grantee 
and participant characteristics. The 2000—01 and 2001—02 APR data have not been reported 
previously. 

• Beginning with the 1998—99 cohort of college freshmen served by the SSS Program, this report 
presents program outcomes related to academic standing, grade point average, persistence, and 
credentials and degrees earned. 

• This report also uses data from the U.S. Department of Education’s Beginning Postsecondary 
Students Longitudinal Study (BPS) to provide a context for the SSS Program’s persistence and 
graduation rates. 

Background 

Authorized in 1968, the SSS Program is one of the three original TRIO programs. 1 The goal of the 
SSS Program is to increase the postsecondary persistence and graduation rates of low-income, first- 
generation college students and students with disabilities and to facilitate these students’ transition 



' The Federal TRIO Programs have grown from three to eight since they were first authorized in the 1960s and now include 
Upward Bound (1964), Talent Search (1965), Student Support Services (1968), Educational Opportunity Centers (1972), 
Training Program for Federal TRIO Programs (1976), Ronald E. McNair Postbaccalaureate Achievement (1986), Upward 
Bound Math-Science (1990), and TRIO Dissemination Partnership (1998). 
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from one level of higher education to the next. Activities and services offered by SSS projects include, 
but are not limited to, instruction in basic skills, tutoring, academic advising, financial aid and career 
counseling, transfer and graduate school counseling, and mentoring. SSS projects may also provide 
special services to eligible students with limited English proficiency. Beginning in 2001—02, they may 
use up to 20 percent of the project funds for grant aid to participants. 

The 2001—02 program year (fiscal year [FY] 2001) was the beginning of a new four-year funding 
cycle. In that year, the Department of Education allocated $254.9 million under the SSS Program to 
944 grantees to serve a targeted total of 199,956 college students (Table 1.01). In comparison to the 
2000—0 1 program year of the previous funding cycle (FY 2000), this represents a 39 percent increase in 
program funding (from $183.3 million to $254.9 million), a 19 percent growth in the number of funded 
projects (from 795 to 944), and a 13 percent increase in the estimated numbers of students to be served 
(from 176,614 to 199,956). The large increase in funding for the SSS Program in 2001—02 includes 
$23.5 million in supplemental funding for SSS projects to use to provide grant aid to eligible SSS 
participants. The average cost per student increased by $237 (from $1,038 to $1,275) between those 
same years, and the average number of students to be served by each project decreased by 10 students 
(from 222 to 212). 



Table 1.01. Total and average annual SSS Program awards and number of students to be served: 
1998-99 to 2001-02 



Fiscal year 


Appropriation 


Number of 
awards 


Number of 
students to be 
served 


Average 
award per 
grantee 


Average 
award per 
student 


Average number of 
students to be 
served per award 


1998 


$171,893,687 


796 


178,099 


$215,947 


$965 


224 


1999 


178,916,836 


796 


178,099 


224,770 


1,005 


224 


2000 


183,298,415 


795 


176,614 


230,564 


1,038 


222 


2001 


254,892,170 


944 


199,956 


270,013 


1,275 


212 



NOTE: The number of students to be served is the sum of participants proposed by projects each year. 
SOURCE: Data from program files of the U.S. Department of Education, Federal TRIO Programs. 



As Table 1.02 and Figure 1.01 show, public two-year institutions received the largest share of the 
awards, and this share increased from 44 percent in 2000—01 to 47 percent in 2001—02. Almost 100 
more two-year institutions were funded in the new funding cycle. At the same time, because more 
awards were made in 2001—02, the actual number of awards made to other sectors did not decrease. 
Awards to minority-serving institutions remained stable between 1998—99 and 2001—02, as did those 
to non-minority-serving institutions. 
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Table 1 .02. Percentage distribution of awards and students to be served in the SSS Program, by 



selected grantee characteristics: 1998-99 to 2001-02 





1998 


-99 


1999 


-00 


2000 


-01 


2001 


-02 




Awards 


Students 


Awards 


Students 


Awards 


Students 


Awards 


Students 


Number 1 


796 


178,099 


796 


175,573 


795 


174,088 


944 


199,956 


Percent 


100.0 


100.0 


100.0 


100.0 


100.0 


100.0 


100.0 


100.0 


Selected grantee 
characteristics 


















Sector 


















Public four-year 


37.1 


41.5 


37.1 


41.5 


37.1 


41.7 


35.3 


39.7 


Private four-year 


17.0 


15.6 


17.0 


15.6 


17.0 


15.6 


15.4 


14.6 


Public two-year 


44.0 


41.5 


43.8 


41.4 


43.8 


41.2 


47.2 


44.1 


Private two-year 


2.0 


1.4 


2.1 


1.5 


2.1 


1.5 


2.1 


1.6 


Minority-serving 

institutions 


















Historically black 
colleges and universities 


7.5 


7.3 


7.5 


7.3 


7.5 


7.4 


7.2 


7.2 


Hispanic-serving 

institutions 


9.5 


11.8 


9.7 


11.9 


9.7 


12.0 


10.5 


12.3 


Tribal institutions 
or agencies 


2.0 


1.3 


2.0 


1.3 


2.0 


1.4 


2.5 


1.9 


Not identified as 
minority-specific 


80.9 


79.6 


80.8 


79.5 


80.8 


79.3 


79.8 


78.7 



1 Total number of projects funded and estimated (projected) numbers of students to be served. 
NOTE: Percentages in each column may not sum to 100% due to rounding. 

SOURCE: Data from programs files of the U.S. Department of Education, Federal TRIO Programs. 



Figure 1.01. Number of grantee institutions, by institutional sector: 1998-99 to 2001-02 



Institutions 




Reporting Year 

□ Public 4-year □Private 4-year □Public 2-year [] Private 2-year 



SOURCE: Data from program files of the U.S. Department of Education, Federal TRIO Programs. 
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